
Now Learning houses a repository of ServiceNow-speci�c learning materials. 
All courses are provided at no charge with certi�cation training, courseware, 
and certi�cation vouchers or micro-credentials. Here is a recommended set of 
starting courses: 

Udemy is available to everyone with a UCInetID and can be found at 
(https://uci.udemy.com/organization/home/). Udemy provides a variety of 
courses on ServiceNow ranging from introductory to various certi�cations. 

• Welcome to ServiceNow 
• ServiceNow Administration 

Fundamentals 
• Flow Designer Fundamentals

1. System Administrator
2. Support Specialist
3. Change Adoption Specialist
4. Application Developer
5. Implementer
6. Business Process Analyst
7. Technical Project Manager

• Introduction to App Engine Studio for 
Developers OR Citizen Developers 

• Scripting in ServiceNow Fundamentals 
• Application Development Fundamentals 

Learn to Use ServiceNow

UCI The Hub

The Hub at the ANTrepreneur Center
Come visit The Hub workspace at the ANTrepreneur Center on campus, where 
you can play, explore, and interact with various tools. The facilities are 
designed to facilitate learning, brainstorming, and interaction with others. At 
The Hub, you will �nd dedicated desks and collaboration tools such as 
electronic whiteboards, stand-up desks and even under-desk treadmills.

For Additional details regarding The Hub or Amazon Web Services contact: 
elp@uci.edu

@uci_elp

odit.uci.edu/thehub

@uciantrepreneur

antrepreneur.uci.eduhttps://odit.uci.edu/initiatives/hub.php https://antrepreneur.uci.edu/
https://www.instagram.com/uciantrepreneur/?hl=enhttps://www.instagram.com/uci_elp/

ServiceNow is a cloud-based platform designed to help businesses streamline 
and automate their work�ows by organizing tasks, requests, and processes all in 
one place. With 85% of Fortune 500 companies using it, ServiceNow’s versatility 
has made it a critical tool across industries. Gaining expertise in this platform is 

invaluable in today’s job market.

List of Career Journeys to “Break into Tech”
UCI students can access these career 
journeys on the NowLearning platform 
for free with an additional free voucher 
for the certi�cation exam ($600+ 
Value), gaining valuable training and 
certi�cation in ServiceNow to stand 
out in the competitive job market.

* Data research: Faethm by Pearson Research, 2023.  These �gures are 
not speci�c to any company. Salaries by roles may vary based upon 
experience, location, industry, company policies, and other factors.

Access
ServiceNow

Take advantage of hands-on experience 
with the ServiceNow platform, products, 
and services:

Benefits

• Gain valuable industry certi�cations and 
micro-credentials to jump start your career 
upon graduation ($600+ value!)

• Experience career opportunities ranging 
from application development to system 
administration, business analysis, and 
consulting

• Learn industry best-practices and 
real-world problem solving

• Connect with 500K+ ServiceNow 
professionals in their Community at 
servicenow.com/community

https://nowlearning.service-now.com/

https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/now-platform/welcome-to-servicenow?id=learning_course_prev&course_id=023708df1bc0119cf95e99b8bd4bcb76__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2sEFG�ko$

https://nowlearning.servicenow.com/lxp/en/pages/servicenow

https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/now-platform/servicenow-administration-fundamentals-on-demand?id=learning_course_prev&course_id=15788197875a995c24e0bb39dabb3503__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2sGJKWM4g$
https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/now-platform/�ow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2sEjfFYJ4$

https://uci.udemy.com/organization/home/

https://service-now.com

https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/pages/now-learning-help-center?id=nl_kb_home__;!!CzAuKJ42GuquVTTmVmPViYEvSg!Lz2OoIYfSLFVp0k8CIuHUMDeRKpnZ4MSa2gaOvctPzGAxKgSsQrnQY0GC6rE53veRJ6Cfa1BO6Oi1GLjevUo9sTQtcOQ$https://servicenow.com/community

https://players.brightcove.net/5993042352001/UtAhy1fhQF_default/index.html?interactivityProjectId=649b26d85de428001bd57a86&videoId=6330194096112

https://hsview.servicenow.com/viewer/63cf5f5daba2c160da9b3cb2
https://www.youtube.com/watch?v=IzWKXaVH7wo

https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/now-platform/scripting-in-servicenow-fundamentals-on-demand?id=learning_course_prev&course_id=8375763b83566d10ec0ea230ceaad358__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2s_TBopwE$
https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/now-platform/application-development-fundamentals-on-demand?id=learning_course_prev&course_id=c69e23751b80dd50000d6adb234bcbb7__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2sM-I9WSs$

https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/app-engine/introduction-to-app-engine-studio-for-developers?id=learning_course_prev&course_id=a61cc25a8760e910f2f443f7dabb3573__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2sceHow1g$
https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/app-engine/introduction-to-app-engine-studio-for-developers?id=learning_course_prev&course_id=a61cc25a8760e910f2f443f7dabb3573__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2sceHow1g$ https://urldefense.com/v3/__https:/nowlearning.servicenow.com/lxp/en/app-engine/introduction-to-app-engine-studio-for-citizen-developers?id=learning_course_prev&course_id=9f7c9a16874cb9d8f40fc95d0ebb35f8__;!!CzAuKJ42GuquVTTmVmPViYEvSg!KecHDmSrROoVO8MI053Luep9464HHTooC4C4BaWEP_C46ETaCiKaOqSSVNt9cY7fkjteL8cl4o31r_BlWZgs5a2sZkYq56w$

 elp@uci.edu

elp@uci.edu

https://odit.uci.edu/initiatives/hub.php https://antrepreneur.uci.edu/
https://www.instagram.com/uciantrepreneur/?hl=enhttps://www.instagram.com/uci_elp/

https://servicenow.com/community

